CLIENT TESTIMONIALS

Environment Canada
The IT Operations Branch recently participated in process to design and hold customized "client service" courses.  We were looking for ideas on how to improve customer service and a roadmap to improve the way we work together as a team.  Dave Neely made the entire process enjoyable and enlightening.  We immediately noticed a more enthusiastic, positive attitude back at the office. 

We are now working, with Dave's assistance, to develop an action plan to implement what we have learned on the course.  We will monitor our progress so we can demonstrate this to our clients and ourselves.   I would highly recommend Dave to anyone who wants an effective Client Service or Team Building process.
Connie MacDonald  

Director, IT Operations 

Information Management - Information Technology Directorate, 

Environment Canada 

(819)953-1162

Agriculture and Agri-Food Canada


Dave Neely takes client service training to a new level with his focus on team performance… The course earned rave reviews from my staff and helped us focus on client service as we managed a major organizational change.   His reviews in fact, were the most positive that I have witnessed for a training seminar in my whole career.   I would recommend him to anyone who is looking for an effective customized offering.

Stuart Campbell

Director General, IT Operations

Agriculture and Agri-Food Canada (AAFC)

(613) 759-6954

Queen’s University

Dave Neely worked with the Queen's University Information Systems team to help us deal with the extraordinary amount of change and uncertainty that is facing the higher education sector.  The sessions helped the team members better understand their own reactions to change which then lead to a stronger appreciation of the effect of change on our internal and external clients.  Our outcome was a strategy template for determining the change readiness of our clients and internal teams before they launch into new large projects.
 

Dave has an engaging style that is also flexible so he adapts well to the changes in discussion directions ensuring participants get what they need out of the interactions.  Administratively, Dave always comes prepared with material and strategy to ensure a high level of productivity.  Dave is also very good at following up on post-meeting commitments.
 

Please feel free to contact me if you have any questions.
 

Dave Hallett
Manager, 
University Information Systems
Queen's University

(613)533-6000 Extension 75475

dave.hallett@queensu.ca 

 

