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October 7, 2003
Dave Neely

D.K. Neely and Associates

7 Runnymede Road

Kingston, Ontario

K7M 1Z8

Dear Dave:

I am writing to thank you for your efforts in preparing and delivering our recent Strategic Selling Training process.    Not only was the program enjoyable, what I found particularly effective was your ability to tailor the training to the top sales opportunities for each of my Regional Sales Managers.     

 While it is hard to say how much of our results are a direct result of your efforts, my sales people left with a renewed energy and a different strategy to close their sales.   We focused directly on 5 different automotive programs worth approximately $7.0 million dollars. To date we have closed 4 orders worth $5.0 million dollars. Is this a coincidence, I think not. Each Regional Sales Manager changed their strategy for each of these accounts and re-focused their efforts on how to close the business.  Our market has very few players which means very tough competition, 2 of these accounts were competitor strong holds, where we had a very small chance of success. Your tailored program allowed my RSM’s to find the “HOT” buttons of these clients and they focused on them until the results were achieved.  

I am looking forward to your follow up coaching and I will strongly recommend your training to anyone who is looking for improved sales.   Feel free to have them contact me if necessary.

Casey DiBattista

General Manager

Yaskawa Motoman Canada Ltd.








